Why Information Governance compliance is important to General Practitioners
Ultimately Information Governance is important to everyone. On a personal level, you want to be sure that the way in which your personal information is handled is appropriate, you want to ensure that your private data remains confidential and that no one is able to unlawfully access or process your personal information. As more and more examples of identity fraud appear in our society, so the importance of personal information governance becomes all the more powerful. On a work level, in the world of business and indeed within a public sector environment, information governance should always be at the forefront of every process that is implemented and every operational decision that is made. Within business, a robust information governance framework is crucial to ensure the safety of your customer’s and client’s information and to ensure the safety of personal data that belongs to your employees and personnel.

Within the world of healthcare, information governance or IG as it is often abbreviated to, is a huge remit because of the level and type of personal data that is handled and processed by healthcare organisations each day. It is therefore imperative that all healthcare providers ensure that they have solid IG policies, documentation and supporting procedures in place to look after the precious personal data they hold on the hundred or even thousands of patients who come under their care on a daily basis.

There are a number of different types of healthcare providers, and all must ensure that they follow robust IG management procedures. This includes General Practitioners or GPs, who work within the community, either in small practices or as part of large community healthcare units. 

Ensuring information governance compliance by having solid processes and policies in place is important to GPs because:

· It allows their patients to have confidence in them as healthcare professionals and to have confidence in the practice or community healthcare unit within which they operate
· It ensures that GPs meet their contractual requirements and thus get paid correctly. The commissioning bodies that are responsible for paying GPs will only do so if they can see that the GPs have worked in a certain way. Demonstrating compliance to IG standards is therefore a crucial part of a GP practice’s payment process.

· It helps protect the data of staff. All businesses will hold personal data about their staff, from details of their address, bank account numbers and perhaps even their medical records. It is imperative that this information is well protected to ensure against fraudulent behaviour.

· Solid IG processes provide an opportunity for any potential breaches in confidentiality to be quickly identified and stopped before they become a reality. Similarly, any IG risks can be identified early, and additional actions can be put into place to limit the consequences of such risks in the longer term.     
