What is the Care Quality Commission’s Role in Relation to the Management of Controlled Drugs?
Managing controlled drugs is one of the elements of health and social care that the Care Quality Commission scrutinises as part of the CQC registration and monitoring process. The essential standards defined by the Care Quality Commission define a number of expected outcomes in relation to the use, storage, administration and general management of controlled drugs, with the main objective of these outcomes being safety. 
The CQC state that their work to oversee the safer management of controlled drugs involves:
- The provision of external scrutiny in relation to how other regulators and agencies work together following the Government's response on the management of controlled drugs, post the fourth Shipman inquiry.

- Providing leadership in a national group of regulators and agencies with involvement in the various aspects of the management and use of controlled drugs, ultimately looking at national trends in their use.
- Providing a mechanism for reporting to Government on how partner organisations work together.
- Assessing and overseeing how health and social care providers manage controlled drugs, through CQC compliance assessments and the registration process.
- Taking part in local intelligence networks that bring together organisations from the NHS and independent health organisations, other responsible bodies, regulators and agencies including the General Pharmaceutical Council, NHS Protect and police services.

As a result of all of the above actions the CQC have compiled a report that provides sound recommendations for the safe and proper management and use of controlled drugs. 

The key recommendations from within that report are:

- Chief executives and accountable officers should continue to keep the safe management of controlled drugs as a high priority during the reorganisation of the NHS 
- Controlled drugs local intelligence networks (CD LINs) need to have robust working arrangements, should be fit for purpose and adequately prepared for the changes faced by the NHS

- Non-designated bodies should be encouraged to participate in the information-sharing process to ensure that intelligence-gathering is thorough and complete, capturing information from all sources e.g. community pharmacists, the Ministry of Defence, care homes, substance misuse services and new provider services.
- All professionals and providers of care, whether practising in the NHS or the independent sector, should take account of best practice guidance that is published by relevant professional bodies and agencies.

- All sectors should be made aware of the document, Drug Misuse and dependence: UK guidelines on clinical management and it should be applied across all sectors.

For organisations striving to adhere to the CQC’s essential standards in relation to controlled drugs, it is essential that they take up the Commission’s advice and recommendations as detailed in their recent report as well as endeavour to achieve the outcomes detailed in their publication, Essential Standards of Quality and Safety. For those who fail to comply, the outcome could be the closure of your service and / or criminal proceedings being put into action.

