What is CQC registration in simple terms?
If you have been listening to news reports in relation to health and social care in England you will have heard the term ‘CQC’. CQC stands for the Care Quality Commission, and this is the title for the organisation responsible for overseeing health and social care providers in England. However, not all organisations are covered by the CQC’s standards; currently there are only certain activities that the CQC regulate, these are: 

- personal care

- accommodation with nursing or personal care

- accommodation for persons who require treatment for substance misuse

- accommodation and nursing or personal care in the further education sector

- treatment of disease, disorder or injury

- assessment or medical treatment for persons detained under the Mental Health Act 1983

- surgical procedures

- diagnostic and screening procedures

- management of supply of blood and blood-derived products

- transport services, triage and medical advice provided remotely

- maternity and midwifery services

- termination of pregnancies

- services in slimming clinics

- nursing care

- family planning services

If you run a service which offers any of the above activities then the CQC need to know about it, and the way in which this happens is that the service applies to be registered with the CQC. The process for this can seem quite complicated but broken down into simple terms it will feel a lot more manageable.

So, if you provide a regulated activity you should firstly visit the CQC website and download their information regarding the 16 essential standards. In order to gain registration with the CQC you need to be able to demonstrate that you comply with these important 16 standards. Once you know what the standards are you then need to check that you can demonstrate them within your service via appropriate policies, audit materials and patient feedback mechanisms. If you can demonstrate this you are then in a position to complete your application for registration.

To complete your application you are required to submit an application form for your organisation, partnership, or yourself as an individual. You will also need to complete a statement of purpose form, which outlines your service and its aims. Your service may also need a registered manager and you will therefore need to complete a separate application form for this, and depending on the size and structure of your service you may also need to appoint a nominated individual. Additionally you will need professional references and medical references for any nominated individuals or registered managers, and your organisation will need a financial reference. Templates for all of these documents can be obtained from the CQC website. 

Once you have submitted your application documents the CQC will contact you to arrange for an assessment visit where you will be required to demonstrate compliance with the essential standards. If your evidence is deemed sufficient you will be granted CQC registration and will therefore be legally able to deliver your services. The CQC will continue to monitor your service to ensure that the high standards you have demonstrated at your initial assessment are maintained.
