What information should you record in your statement of purpose?

The statement of purpose is one of the essential documents for any health or social care provider seeking CQC registration. Without a completed statement of purpose the Care Quality Commission (CQC) will not process an application; it is therefore essential that this is submitted alongside any other application forms and references.

The statement of purpose is really a summary document which explains the regulated activities that you intend to carry out, some information about the location(s) that you intend to use to carry out these activities and a bit about the management structure of the service. The CQC have provided a template for this statement of purpose, which ensures that providers are detailing sufficient information but it is not mandatory to complete this template. Some providers choose to create their own statement of purpose, including all of the required information and often a bit more, such as patient pathway diagrams, organisational charts and mission statements; this is all entirely acceptable, but clearly a lot more work involved than if simply following the CQC’s template.

So what exactly should you write? The standard template starts with some basic details such as contact address and telephone number. It then goes on to ask about your service’s aims and objectives. In particular asking you to focus on what you wish to achieve by carrying out the regulated activities you are registering and most importantly what the users of your service will get from it. The CQC provides seven spaces in this section of the form and if possible you should look to fill all of these, firstly starting with a simple sentence explaining exactly what your service is. For example, if you are a community endoscopy service applying to be registered for the regulated activity ‘diagnostic and screening procedures’ you could write the following, ‘Our service will provide safe and accessible gastroscopies and colonoscopies within a community setting’. Once you have explained the basics of your service you should then use the remaining six rows to explain your objectives, focusing on the importance of ensuring high standards, respecting equality and diversity and listening to the views of your service users. 
The next section of the form relates to the legal status and management structure of your organisation, which should be relatively straight forward to complete. And finally, you will need to detail the regulated activities that you are registering along with some information about the locations that they will be performed in. Always ensure that you provide enough information to allow the CQC to make an informed opinion about your service. Whoever reads your statement of purpose will need to easily understand exactly what it is you do, the value of your service, and how you ensure that you are meeting the essential standards that they are looking for. 

The CQC do provide a guidance document to help providers with their statement of purpose, and there are additional notes at the bottom of the statement template, to provide more specific information about certain questions within the form.

