What information do I have to present as the registered manager?
As well as completing your registered manager’s application form when applying for CQC registration there are a number of additional documents that you will need to submit and/or have available for review when the CQC come to carry out your assessment visit or registered manager’s interview.
Firstly, you will be required to provide two references to accompany your application form, these are a medical reference and a professional reference. The medical reference should be completed by your own GP and is used to assess your physical and mental ‘fitness’ to be able to carry out your registered manager’s duties. The professional reference should be completed by a current or previous employer who knows your professional capabilities well. Again, this reference is used to assess your suitability or ‘fitness’ for the role in terms of the management skills and experience that you may have.

In addition to these references it is essential that you are able to present a number of other documents in line with Schedule 3 of the Health and Social Care Act 2008 (Regulated Activities). The required documents are described below

Recent photo identification

This document is fairly self explanatory but try to present something that is a commonly accepted form of identification such as a passport or photo driving licence. You will have had to present one of these forms of Identification to apply for your CRB check so you should have this fairly close to hand.

CRB Check

You will need to obtain a CRB check before you can complete your registered manager’s application. Please note that these are only valid, in the eyes of the CQC, for 3 months, and they take approximately 6 weeks to come through so you have to time your applications just right to ensure that your CRB’s validity doesn’t expire before you’re ready to submit your CQC application
Evidence of conduct in previous employment
This evidence is in relation to health or social care work, or working with children or vulnerable adults. It may be that your professional reference alone covers this requirement but it may be wise to gather additional evidence if you have worked in a number of these roles.

Reasons for ceasing employment

This relates to the provision of reasons for leaving employment involving children or vulnerable adults. Having a reference from a previous employer in this field is always a good way to back up your reasoning and to demonstrate that you left under the right circumstances

Qualifications

You should present evidence of your qualifications including those that make you suitable for a management role in your particular service area.

Full employment history

This should be presented as a full and accurate CV which explains any gaps in employment or time out of the industry sector. This CV doesn’t have to fit the usual rules about CV’s as the more information contained within it the better, allowing your CV to pan across more than 3 pages is totally acceptable in this instance.

Once you have collated all of your information make sure you store it all securely and have it easily available for your CQC interview or assessment visit; the last thing you need is to be scrambling through your desk drawers looking frantically for each piece of evidence!
