What evidence do the CQC expect to see in relation to outcome 4?
Outcome 4 of the Care Quality Commission’s essential standards relates to the care and welfare or people who use services. Service providers can interpret this in many ways but the CQC are very clear about what they expect to see to evidence compliance with this outcome.
In summary, the CQC will expect the registered manager to work proactively to ensure that service users do not experience care or treatment that is unsafe or inappropriate, and they will expect this outcome to be achieved through a number of methods. Firstly, registered managers should ensure that each service user has an individual assessment to understand their needs. Secondly, registered managers should ensure that the planning and delivery of care meets the individual’s needs, is safe, reflects published research evidence and guidance, and avoids unlawful discrimination. But what evidence can a service provider actually produce to convince a CQC assessor that they do all of these things?
A few appropriate examples are listed below:

Consultation or referral templates – Clinicians utilising consultation or referral templates will ensure that they are prompted to ask all of the right questions to allow them to understand the service users’ needs.

Written care plans – documented individual care plans are essential to ensure continuity of care and safe and appropriate treatment or care

Risk assessments – These ensure that all possible risks to the service user have been assessed and dealt with, thus making the environment and their treatment or care as safe as possible

Receipt of new guidance information – It is relatively easy for providers to sign up to receive industry specific alerts regarding new guidance or medications alerts, thus demonstrating that you are actively seeking out the most up to date information

Training logs – If your management team and staff take up continuous training and development opportunities then it is more likely that the care and treatment that they provide or manage is done so safely and following the most up to date guidance. Records of this training will help to demonstrate that this does in fact occur. In the same way, having records of attendance at seminars, workshops and conferences all support your compliance with this outcome.

There are many other ways in which compliance with outcome 4 can be demonstrated and the expectation is that you will be able to present a number of items of evidence to support this standard. The Care Quality Commission want to see proof of your service’s compliance, remember if it’s not written down, you may as well not have done it.
