What do the different levels mean on the Information Governance Assessment?
The Information Governance Assessment should be completed annually by all healthcare services and by all organisations that process or manage patient-level or confidential data on behalf of the NHS. The Information Governance (IG) assessment is completed online, with organisations self-assessing themselves against a number of standards. A body of the Department of Health known as ‘Connecting for Health’ then reviews each of the self assessments made and decides if, (a) the organisation can pass the assessment for the year, (b) additional information or supporting evidence is required against 1 or more of the standards, or (c) if the organisation should fail the annual assessment. Passing the IG assessment each year should be of paramount importance to all healthcare providers, particularly as it is a key piece of evidence that organisations can show the Care Quality Commission when applying for their registration or when looking to demonstrate their ongoing compliance with the essential standards of quality and safety.

When it comes to completing the self assessment for the IG toolkit, organisations are required to rate themselves against a number of levels for each standard. For the majority of standards there are 4 levels that an organisation can choose from when declaring attainment. These levels are 0, 1, 2 and 3. For one or two indicators there is an additional option of NR. This stands for ‘Not Required’ and relates to standards that don’t apply to all healthcare organisations; a standard that looks at how an organisation deals with the offshore processing of personal data for example.

Each level within each standard is fully explained on the IG toolkit. This means that a healthcare organisation knows what evidence they need to be able to produce to meet each of the levels. They can then set about ensuring that they have sufficient evidence in place to meet their desired level of performance. In order to achieve a level higher than level 0, each of the evidence requirements for the preceding levels must be met. This means that if an organisation wants to score itself as a ‘Level 2’ against a specific standard, it must be able to demonstrate compliance with the level 0 and level 1 requirements of the same standard.

In order to pass the Information Governance toolkit without too many difficulties, a healthcare organisation must be able to assess itself as attaining at least level 2 compliance against each of the standards. Furthermore, organisations should aim to either retain their current level of performance or improve upon it for each standard, each and every year.   
