What do the CQC expect from my premises?
When it comes to assessing your premises, the CQC will be looking for several key outcomes that will demonstrate that your premises are fit for purpose and suitably equipped. The outcomes which relate directly to your premises and facilities are outcome 10 – Safety and suitability of premises and outcome 11 – Safety, availability and suitability of equipment.

Outcome 10 sets out what the CQC expect service users to experience when they work within or visit the premises; this is that the premises are safe, accessible and promotes the individual’s wellbeing. The CQC assessor will be able to determine this when they visit your premises through their own inspection, following prompts provided by their judgement guidance. The kind of evidence of compliance that the assessors will be looking for is:
- Demonstrating that the layout of the building, treatment rooms, waiting rooms, recovery suites etc are suitable for carrying out the regulated activity. Areas to be considered therefore are:


- Are there separate changing areas for men and women to maintain dignity?


- Are there disabled toilets available?


- Is the fire procedure clearly on display to visitors? 

- Appropriate measures in place to ensure the security of the premises:


- Are patient records stored securely?


- Can the building be accessed by the general public without a member of staff being aware?


- Is the building secured/alarmed at night?

- Premises and grounds adequately maintained:


- Is waste managed appropriately?


- Is the environment clean?


- Is there evidence that the premises are cleaned regularly and thoroughly?

- Compliance with any legal requirements?


- Are there any specific legal requirements in relation to your regulated activity that need to 
be incorporated within the premises?
Additionally there is the need to consider the appropriateness, availability and maintenance of any equipment used within the premises – in respect of outcome 11. As such the CQC assessor will be looking for evidence that those individuals who work with the equipment or who come into contact with the equipment as a service user, will not be at risk of harm as a result of there being unsafe or unsuitable equipment, whether this is medical equipment, furnishings or fittings. Clearly the best way for providers to ensure that this is that case within their premises, is for them to have a clear equipment maintenance policy and solid evidence of regular equipment checks, appropriate maintenance contracts and robust health and safety risk assessment policies and audits in place.
The final outcome that the CQC will be looking for is that the equipment benefits those using it – this really translates into the equipment being used appropriately. This outcome can be achieved by ensuring that only trained staff are allowed to use the equipment and that guidelines are regularly reviewed and training updated to ensure that staff are always using equipment in the most suitable way and such that patients are as comfortable as possible when equipment is being used. 

The registered manager should take responsibility for ensuring that both premises and equipment are well maintained and that staff understand the expectations placed upon them in relation to reporting equipment faults and maintaining the cleanliness of the environment.

