What are the most common mistakes made when applying for CQC registration?
When faced with the prospect of applying for CQC registration, many health and social care providers feel overwhelmed by the amount of information that they have to read, understand, prepare and submit. There are lengthy documents concerning the standards providers should be achieving and lengthy documents offering guidance through the application process itself, but many are finding this information isn’t as comprehensive as it could be, and the CQC have reported that providers are making several mistakes when submitting their applications. These mistakes mean that providers’ forms cannot be processed and thus they are experiencing severe delays in gaining their registration.
So what are the most common mistakes as reported by the Care Quality Commission?

Firstly, many organisations and individuals are attempting to apply for registration without having received a criminal records bureau disclosure. Registered managers and nominated individuals need to have a CQC countersigned disclosure before applying for registration otherwise their applications will not be processed.
The next most common mistake is failing to provide all of the necessary documentation; providers should always check which references they are required to submit and ensure that all of these documents are ready and submitted at the same time as the application forms. For organisations it is vital that you submit a financial reference in respect of the organisation and not the individual i.e. the Registered Manager; this is another common error that is causing delays to providers. 
As well as references, it is necessary to submit a statement of purpose either with your application form as a separate document or included as part of the application form itself. An application will not be processed without this document.

The CQC are advising that the best way to get all of this supporting information (references and statement of purpose) to them is via email, as there have been some delays experienced with postal applications. However, providers need to be careful of the file format that they send any email attachments in; the CQC are requesting that all documents should be submitted in the format that they are downloaded in, which is usually .doc (Word). Other files such as .rtf or .txt may not be accepted.
Providers have also been failing to sign all of the required application declarations. Forgetting just one signature could result in your entire application being rejected and returned, so always thoroughly review your application forms before you submit them.

Finally when applying for registration you are applying to be registered to carry out a specific regulated activity, you should therefore ensure that you detail this activity exactly as it appears on the CQC’s guidance. Many providers are completing their application forms by stating the type of service they offer rather than the regulated activity. For example a domiciliary care agency needs to be registered for the regulated activity ‘Personal Care’ not for the service ‘Domiciliary Care Agency’. Equally you should ensure that the company and the registered manager are both applying for the same regulated activities.

Paying attention to all of these common mistakes will help you to get your application accepted and processed without delay.

