What are the CQC requirements for managing medicines?
As part of the Care Quality Commission’s essential standards, the CQC expect all registered health and social care providers to meet their clearly defined requirements for the management of medicines. The regulation itself stipulates that ‘the registered person must protect service users against the risks associated with the unsafe use and management of medicines...’ In essence then, it is the registered person’s responsibility to ensure that appropriate policies, procedures and audit documentation are all in place and in use at all times.

The CQC’s focus when assessing service providers is on the experience of the service user, whether this be a patient, client, resident, carer etc.  As such, the CQC have also stipulated a number of outcomes that they would expect your service users to be experiencing in relation to medicines management. These include receiving medication at the right times and in a safe way. This could be in relation to any form of medication such as insulin being administered at the correct dose, at the correct time of the day etc; or ensuring that pain relief is provided at an appropriate time for the patient and prescribed and administered in a safe manner. The CQC also expect service users to be provided with information about their medication, to ensure that the patient is engaged and aware of their own treatment. To achieve these ideal patient experiences the Care Quality Commission will want to see evidence that medicines are handled and prescribed safely and that published guidance is followed.
As a health or social care provider it is your responsibility therefore to have a robust medicines management policy in place, which clearly defines the way in which you store, handle, transport, and administer your medicines. You should have failsafe procedures in place to ensure that medicines are given to the right person at the right time; this could be evidenced through nurse triage forms which record past medical history or medication lists, or by the referral forms that you issue to GPs having definite spaces to record current medication. Providers should also ensure that all staff involved with the handling or prescribing of medicines are appropriately trained and that this can be evidenced, and that there are appropriate procedures in place for administering medicines covertly (where necessary) to ensure that this is carried out legally. 
In addition to training staff and having policies in place to minimise risk, providers must also show that they record, investigate and share concerns where adverse medicines related events occur, either in the form of mishandling, allergies, or near misses etc.

The area of medicines management (CQC Outcome 9) is a significant one and requires a great deal of consideration within your service and when preparing for your CQC registration. Service providers should proactively review their medicines management procedures and update their training and policies where necessary to ensure that they are meeting the Care Quality Commission’s requirements. Failure to evidence safe practices and the fact that your service users feel safe could mean that you fail to gain CQC registration.

