What are the CQC’s requirements in relation to cleanliness and infection control?
As part of the Care Quality Commission’s registration criterion, all health and social care providers delivering regulated services will need to demonstrate a certain level of compliance against the CQC’s expectations in relation to cleanliness and infection control. Providers will need to demonstrate that their service users, patients, staff and visitors are all adequately protected against the identifiable risks of acquiring a Healthcare Associated Infection or HCAI.

To help providers understand exactly what is expected of them the Department of Health released a revised code of practice in respect of HCAIs in April 2010. The full title of this publication released under The Health and Social Care Act 2008 is the 'Code of practice for health and adult social care on the prevention and control of infections and related guidance’. This new code of practice clearly defines ten points that will need to be considered and demonstrated in order to ensure compliance with the cleanliness and infection control regulations. As is the norm for the CQC’s standards, these points are designed to ensure positive outcomes for service users, in other words if the specified criteria are being met, then patients and other service users will find themselves being treated and cared for in a clean and hygienic environment where any risk of contracting a healthcare associated infection is minimised. 

Examples of the expected protocols and actions within the code of practice are listed below:
- There should be systems in place to manage and monitor the prevention and control of infection. These systems use risk assessments and consider how susceptible service users are and any risks that their environment and other users may pose to them.
 

- Provide and maintain a clean
and appropriate environment in managed premises that facilitates the prevention
and control of infections. 

- Provide suitable accurate information
 on infections to service users and their visitors. 

The above are just three of the ten expected measures that should be in place, and service users should be striving to achieve and exceed all ten of these expectations.
The list below provides examples of the types of policies and supporting documentation that you should have in place to support this outcome and to meet the ten code of practice measures:

- Hand hygiene policy

- Disposal of sharps policy

- Waste management policy

- Aseptic technique policy

- Equipment decontamination policy

- Policy on infectious diarrhoea 

- Audit schedules and reports related to cleanliness and infection control

In addition to having the correct supporting documentation you should be able to demonstrate good practice within your location, for example:

- Having a named infection control lead, who staff are aware of and who proactively takes responsibility for implementing and overseeing infection control measures
- Having adequate supplies of antibacterial hand rub and evidence of its use being audited

- Having appropriate decontamination procedures in place for equipment, for example, endoscopes

All of these measures need to be embedded into your staff and your service’s daily practice to ensure you are reaching the standards expected by the CQC, and most importantly to prevent the spread of infection.

