What information should you include in your Data Quality Policy to ensure it is compliant with NHS Information Governance Standards?
One of the policies that you should now have in place to ensure that you are compliant with the NHS Information Governance standards is the Data Quality Policy. Following the release of Version 8 of the NHS Information Governance toolkit, the emphasis on securing strong data quality has strengthened. This increased emphasis on data quality is particularly noted in the assessments that independent healthcare providers and associated companies working with the NHS have to complete. So now is the time to brush up on your data quality knowledge, and to ensure that your policy and procedure documentation is up to date on this key area. 

What sort of information needs to be included in a Data Quality Policy? Or more importantly…what information needs to be included in a Data Quality Policy to ensure that you and your organisation’s documentation is in line with the NHS Information Governance standards? Let’s take a look at some of the key points that you must include in your policy to ensure it makes the grade.

· As with all policy documentation you should ensure that the policy is introduced to the reader so that they understand the purpose of the policy. This is a good place to also define the scope of the policy, so that readers understand what information they will gain from the document, and importantly what they won’t.

· It is important to define what is meant by Data Quality. A simple statement such as, ‘data quality is a measure of the degree of usefulness of the data for a specific purpose’, is fine, but you then need to go on and explain how data needs to be to meet this definition. For example; it needs to be complete, accurate, accessible, appropriately recorded, etc.
· There are nationally governed or recommended principles for data quality and the Information Governance standards expects that you recognise these principles and reflect them in your policy documentation. One way to easily do this is by summarising the principle, and then providing the source information for where further information can be found on each principle.

· It is important to then provide internal specific guidelines about what you expect in terms of data quality, focusing on key areas such as data validation, external data sources, and the synchronising of information sources etc. It may be useful to also support these guidelines with flowcharts or visual process maps so that it is very clear to all readers and staff what is expected of them. 

· There should also be reference to the use of the NHS number, if this is applicable to your organisation. It is important now that the NHS number is used when any non-patient direct contact analysis is undertaken.

· A final note on training requirements and data quality refreshers should be put at the end of the policy along with details on when the policy will next be reviewed and updated.  
