What information should go into a patient-facing leaflet about Information Governance?
One of the key principles of Information Governance is ensuring that patients are informed of how their personal information is used by an organisation, and how they can access a copy of the information that is held about them from the organisation itself. The availability of personal data is of huge concern to the general public, and rightly so; there have been several very public examples of lost and inappropriately shared personal information over the past year. These previous errors and breakdowns in confidentiality can leave individuals feeling very nervous about sharing their personal information with others; even if this personal information is necessary to treat them in a healthcare setting.

The NHS Information Governance Toolkit dictates that all healthcare providers and secondary data users / managers should consider their communication with patients and carers in terms of how these individuals are made aware of the ways in which their personal information will be shared and used. The Information Governance Toolkit also suggests that the level of patient awareness on all things Information Governance-related should be audited on a routine basis, so that adjustments to communication can be made where and when necessary. 

One of the easiest ways to inform patients of how their personal data is used and how they can access a copy of the information that is held about them from an organisation is via the distribution of an informative leaflet. A leaflet can be displayed in healthcare centres, in waiting rooms, and can be handed out by healthcare practitioners when patients are seen. A leaflet allows essential information to be communicated without the subject getting too complicated, and it can be used to provide sign posting to further information sources if additional information is required.

So, what sort of things should go into a patient-facing Information Governance leaflet?

· Information about why a patient’s personal information may be shared.

· An explanation as to how this personal data can help the patient; i.e. staff can assess health and care provision.

· An explanation as to how this data can help the organisation and why it needs to be captured. For example; to inform service design or delivery changes, for training purposes, to support research, to enable accurate billing and to support auditable accounts.

· Discussion as to why patient level information may at times be shared, and a list of who this information may be shared with.

· A list of the rights that the patient has in terms of accessing and amending their data.

· A description of the Freedom of Information Act.

· Contain details for further information.
