What information should be included in the Freedom of Information training required for CQC registration?
The list of information that is required as evidence by the Care Quality Commission for annual registration and then ongoing compliance is immense. One key area of evidence required relates to training of staff members; the CQC assessors and inspectors will expect to see that healthcare providers have an annual training plan in place that covers all of the necessary training requirements for the specific specialty that the healthcare provider works within. In addition, annual training on information governance, quality, clinical governance, manual handling, and fire training will be required. This essential training will need to be evidenced, through the provision of the actual training programmes themselves and the training records of all employees.

One of the key areas of training that is required as evidence for the Care Quality Commission’s registration process (and indeed, for the Connecting for Health’s Information Governance registration process) is Freedom of Information training. This is training that can be provided to all staff in-house, and it should form part of your induction process as well as your annual staff training updates.

So what information should go into this training information to ensure that, (a) your staff receive the training they need to fully understand the Freedom of Information process, (b) you meet the Care Quality Commission requirements, and (c) you meet the NHS Information Governance assessment requirements.

Firstly you need to ensure that the training explains what Freedom of Information (or FOI) is. FOI is extremely important to all health and social care professionals. The FOI Act, 2000, gives people a general right of access to information held by or on behalf of public authorities. This means that thanks to this act, the general public can request all sorts of information about how health and social care organisations operate. The information can be held in a variety of forms, such as documents, emails, notes, videos, letters, and even audio tapes and recordings. If staff aren’t aware of FOI, they may ignore or disregard a public request for this information.

Next, you need to explain to staff how the public can obtain access to this information – after all it is likely to be up to them who will need to respond to the public’s requests for information in the first place. 

You will then need to ensure that the training looks at exceptions; there are always one or two! The public can’t after all get access to any information they want about health and social care providers; and again staff need to know this so that they don’t accidently share information with the public which is restricted.
And finally, to satisfy the Care Quality Commission’s training requirements, you’ll need to ensure that you provide your employees with signposting to other resources that can provide them with additional information about Freedom of Information if they so require.

