What are the key policies needed for your NHS Information Governance submission?
Connecting for Health produces an online Information Governance (IG) submission toolkit which is used by NHS Providers, independent healthcare providers and any other organisation that manages or uses patient identifiable data. The toolkit is used by these organisations as a means of declaring the level of Information Governance compliance their organisation displays, against a list of key IG statements that the NHS Connecting for Health organisation feels should be seen at all times. The toolkit asks for a whole range of evidence from organisations which can demonstrate the compliance level they are declaring. 

The evidence requires varies from organisation to organisation, depending on the organisation type and the type of work each organisation undertakes. However all organisations will be asked about their Information Governance policies, their staff training material, the way in which they communicate Information Governance issues with patients and the general public, the action plans they have in place to push the Information Governance agenda forward throughout the year and the formal structure they have in place across the organisation to ensure that everyone is aware of who is responsible for each element of Information Governance.

It is therefore crucial that any organisation that needs to submit an NHS toolkit IG submission has ensured that appropriate IG policies are in place throughout their organisation. The key policies needed are:

· Data Quality Policy

· Data Protection Policy

· Risk Management Policy

· Security Policy
· Data Sharing Policy

· Life Cycle and Records Management Policy

Data Quality Policy: A Data Quality Policy is there to demonstrate that an Organisation recognises that all its decisions, whether clinical, managerial or financial need to be based on information which is of the highest quality.  All this information is derived from individual data items which are collected from a number of sources either on paper, or more increasingly, on electronic systems. It should show how an Organisation responds to the fact that data quality is crucial and the availability of complete, accurate and timely data is important in supporting patient care, integrated governance, management and service agreements for healthcare planning and accountability.
Data Protection Policy: A Data Protection Policy should be in place to demonstrate that an Organisation conforms to the Data Protection Act by ensuring that appropriate consent is obtained, information is limited to patient care, records are stored in secure locations and that all staff are aware of their role in relation to the requirements of the Act.
Risk Management Policy: This policy should be in place in order to demonstrate that an organisation recognises that it is a key organisational responsibility to identify and control all risks that might have an impact on the organisation’s objectives, its staff and the people that it interacts with.
Security Policy: Organisations should have a Security Policy in place to explain how information security will be managed in order to ensure the confidentiality of patient and employee information and to make sure that information assets are properly protected against error and a variety of threats such as fraud, sabotage, terrorism, privacy violation, theft or natural disaster.

 Information Sharing Policy: Information sharing protocols help promote confidence in an organisation.  
Life Cycle and Records Management Policy: A Life Cycle and Records Management Policy sets out set rules on how clinical and non-clinical records will be managed throughout an organisation; from their creation to their final disposal.
