Using exclamation marks and question marks correctly
Punctuation is used in different ways. One of the things it can do is to draw attention to a certain word of phase; it can help language stand up and be noticed. The punctuation marks that usually fulfil this role are dashes, exclamation marks and question marks. Suffice to say that as communication has shifted to being used instantly and online more and more, these little ‘stand up and notice me’ marks have become a lot more popular. It is rare to find an email, a text, a Facebook status update or a ‘tweet’ that doesn’t incorporate one of these two little marks. 
Despite their popularity in ‘text speak’ and via instant messaging, there is a correct way to use these punctuation signs in the more traditional sense; in the letters that you write, creative and non-fiction writing, and importantly in academic writing. Let’s take a look at how the exclamation mark and the question mark should be used.

The exclamation mark:

1. This little mark can be used to denote involuntary outbursts. For example, as quoted by Lynne Truss in ‘Eats, Shoots and Leaves’, “Phew! Lord love a duck!”

2. It can also be used to salute or invoke; for example, “O mistress mine! Where are you roaming?”

3. To exclaim or admire something or someone. For example; “oh wow! You love amazing.”

4. To add an element of drama (always handy if you are writing a play or script). An example being; “Good Lord, it’s a woman!”

5. To make something that sounds pretty mundane sound all that bit more exciting or interesting. For example, “Mummy baked Muffins!”

6. And finally, the exclamation mark can also be used when you want to try and deflect a potential misunderstanding of irony; i.e. “I don’t mean it!”

Now let’s take a look at the little question mark. You would think this is an easy punctuation mark to use; surely at the end of a question you insert this small symbol? Well, that’s not always the case…

The question mark:

1. As we almost all know, we use the question mark when asking a direct question in text. An example would be; “what is the capital of France?”

2. If you are quoting a person or if you are writing dialogue for a person and that person’s speech forms a question, then a question mark would be contained within the quotation marks.

3. Indirect questions however can be written without the inclusion of a question mark. For example, “Why all this sudden interest in France, he wondered.”
