Understanding the Care Quality Commission’s key terms
If you are in the process of applying for your CQC registration you will have reviewed the guidance provided by the Care Quality Commission, either on their website or by looking through the Essential Standards document; and you will no doubt have noticed that there are a number of terms that appear frequently and that the CQC place great importance on. It is essential therefore that you as a provider understand exactly what the CQC is referring to when they use these terms. Below you will find a brief explanation about some of the more popular terminology used by the Care Quality Commission, which should help you to understand the expectations they place upon you.

Involvement

This is a very big issue with the CQC, with frequent reference to involving people who use your services. The significance of this is that the CQC want to see that you are enabling service users to get involved in the planning and delivery of their own care, treatment and management. This can be in terms of involving individual patients, individual carers, local user groups or LINks groups (Local Involvement Networks)

It is important to note that involvement in the eyes of the CQC doesn’t mean involving the wider community as a whole, even though they may be potential service users, it is purely about involving those directly involved with your service.
People who use services

This as a phrase covers a wide range of people, potentially everyone. However, the CQC will make it very clear when they are referring to a specific group of people within this wider definition. For example some guidance may only relate to individuals with mental health needs, in which case the CQC will state this specific fact

Abuse

The CQC place great importance on safeguarding both adults and children from abuse, both within patient groups and amongst staff; as such the term abuse appears frequently within the CQC’s guidance. Abuse can take many forms and the CQC consider any form of abuse to be relevant including:

Neglect

Physical abuse

Emotional abuse

Sexual abuse

Psychological abuse

Financial abuse

Discriminatory abuse

Fitness

This term is used to explain two different concepts in relation to staff and management. Firstly, workers need to be both physically and mentally fit in order to carry out their roles effectively. Secondly, and rather more ambiguously their character needs to be seen as ‘fit’ to ensure good service delivery. What this actually means is that they are honest, trustworthy and work with integrity; additionally they must be suitably qualified to fulfil their duties appropriately.

These are just some of the terms that the CQC use frequently within their registration guidance and through their assessment process. It is important that as a provider, registered manager or nominated individual, you fully understand what the CQC are referring to and the expectations placed upon you and your service. Gaining this knowledge and applying it within your CQC registration application and supporting evidence means you can be confident that you are working against the same script as the CQC, which is an important hurdle to conquer.

