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SAFETY
  The Patient pathway is based upon current NICE and BSG guidelines, ensuring best practice
  Training and accreditation, alongside ongoing auditing procedures ensure harm avoidance 
    to patients
  Community Units utilised currently obtaining A and B scores against the Endoscopy global
    rating scale (GRS)

PATIENT-CENTRED
  Services are guided by patient preferences, needs and values
  Patients are provided with a choice of provider location and procedure time, as we utilise
    community hospitals, polyclinics and local NHS Hospital Trusts to carry out our work

EQUITABILITY
  Consistent service provision, regardless of location, demographics or socio-economic status

EFFICIENCY
  Streamlined pathways using standardised referral protocols and Direct Access
  Unnecessary pathway steps are eliminated, providing a cost effective service
  Services are provided at 70% of tariff

TIMELY SERVICE PROVISION
  Offering a 6 week diagnostic pathway, our services reduce waiting lists and support 
delivery of the 18 week patient pathway 

EFFECTIVE
  Delivery of evidence-based clinically appropriate procedures
  Avoidance of over and under utilisation of endoscopy services
  Ongoing patient management plans provided to the referring GP

Our patient-driven services, based upon cost efficiency and quality of delivery, ensures that 
Prime Diagnostic Ltd delivers an exceptional level of patient and commissioner satisfaction. 

Make contact with us today to discuss how we can support the delivery of timely, effective 
endoscopy services to your community.

Dr Patrick Ward-Booth, Chief Executive
Tel – 07917027734
Email – Patrick.wardbooth@primediagnostics.co.uk

Heather Pearce, Director of Operations
Tel – 07534217885
Email – heather.pearce@primediagnostics.co.uk

Prime Diagnostics Ltd delivers cost effective diagnostics solutions to GPs and Secondary Care 
Providers. Utilising cutting edge contemporary equipment and modern techniques, we currently 
deliver Upper GI Endoscopies, Colonoscopies and Flexible Sigmoidoscopies. With a proven 
track record of success and currently working with 6 PCTs and 3 Acute Trusts, we offer a high 
quality community service that is based upon the following values;

F o r  f u r t h e r  i n f o r m a t i o n  c o n t a c t ;
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